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Discussion: Reflections Communication Lessons
Communication principles play a key role in enhancing effective communications between the parties. The lesson taught me that effective communications is defined as connection between people and allows exchange of thoughts, feelings, and ideas hence facilitating mutual understanding. Such is evidenced in scenario where the speakers sends a message to the listener who in turn responds. Effective communications is enhanced by principles including; it’s impossible not to communicate, every message has both content and feeling, nonverbal cues are more believable than verbal cues and the message sent is not necessarily the message received. The principles of communication aid us understand that people make assumptions that whenever people speak and another party does not understand our message it’s simply their faults. People should not fault others because people interpretations of the messages are quite different. The way of feedback is necessary as it helps understand that the other party received the intended message.  Another lesson is that every message entails both feelings and content. The feelings are often expressed through nonverbal cues such as body language, facial expressions, tone and voice volume while content is what the messages conveys (Freiwald,  2007).
[bookmark: _GoBack]The course taught me that business organizations have different forms of communications. I leant several business writing such as report writings, sales proposals, business letters, press releases, newsletters and informative video scripts among others. I leant that when undertaking a business writing it is important to consider that readers need to get fun but not bored. The reports do not require fictitious but one has a responsibility of engaging their readers through being human, well organized and humorous. I also learnt that the flow as well as the organizations of the ideas and thought has to make sense. The writer must be specific and flow of ideas chronological in nature otherwise the message would be ignored by prospective readers (Morreale, & Pearson, 2008). 
The lessons are quite significant on my professional, academic, personal and civil goals because they have assisted me improve my writing skills. The lessons taught me on the need for active listening, illustrating straight forwardness, importance of feedback and need for simplicity in communications. The business writing lessons taught me the important of accepting input from readers, editors and colleagues, bosses, mentors and that whenever we make  we screw up big time, it’s not entirely our faults (Lillis, & Curry, 2006).
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